
DakNetTM Client Services

Enabling the next 2 billion email accounts.

Overview
The dominant method of communication over the Internet is email which allows the rapid exchange
of information and ideas across great distances at minimal cost. In much of the developing world this
is not a form of communication that is easily accessible: the costs of supporting a traditional network
infrastructure are simply too high. However, with the advent of the DakNetTM solution from First
Mile Solutions, people living in even the most remote locations can use email over a functional and
affordable network infrastructure.

Once a First Mile Solutions network service point has been established at a location, DakNetTM Client
Services provide a fully-featured hosted email service that allows each user to setup an email account.
DakNetTM enables users to send and receive email using standard email client software programs (such
as Outlook or Eudora) as well as First Mile Solution’s browser-based multi-user email client with built-
in multiple language support.

Features
First Mile Solutions provides a robust, easy-to-deploy email system that enables global communication
at an affordable cost to all, including:

• Integration with standards-based email clients

• Comprehensive set of communication tools

• Secure, browser-based client interface

• Supports multiple users with privacy features

• Built-in multiple language support

• Anti-virus and anti-spam tools (requires appropriate DakNetTM Host Services configuration)

• Multiple-platform support: compatible with Windows c© and Linux operating systems

Requirements

General
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• A connected First Mile Solutions network service point at each location where the DakNetTM Client
Services are to be used.

• A DakNetTM Host Services license

• Kiosk PC (unless the NSP-5000KV is deployed: no additional computer is required)

– Windows (2000 or XP with all the latest service packs) or Linux operating system
– 128MB of RAM (256MB or greater recommended)
– 150MB of available hard-disk space
– CD-ROM drive
– Monitor, keyboard and mouse

Related Products
• Network Service Points

• DakNetTM Host Services

• Voicemail Over IPTM

• Web Services

FOR MORE INFORMATION
For more information about DakNetTM Client Services or other products and services from First Mile
Solutions, contact us or visit:
http://www.firstmilesolutions.com

For more information about United Villages, contact us or visit:
http://www.unitedvillages.com

Corporate Headquarters
United Villages, Inc.
First Mile Solutions Division
3 Bow Street, 1st Floor
Cambridge, MA 02138 USA
Sales: +1.617.395.6605
Customer Service: +1.617.395.8172
Fax: +1.617.497.6314
Email: info@unitedvillages.com

c©2005-2006 United Villages, Inc. All rights reserved.
Page 2 of 2


